Export marketing
Sem-VI T.Y.B.Com.

1) isaprocess of giving distinct name or mark to a product to give it a distinct identity.
A) Purchasing
B) Selling
C) Branding
D) Warehousing

2) __ refersto protective covering used for transportation of goods.
A) Packing
B) Branding
C) Promotion
D) Marking

3) In India export incentives are given on the basis of ___ price.
A) CIF
B) FOB
C) FIX
D) Variable

4) CIF price=______
A) FOB price+Freight+Marine Insurance
B) FOB price+Marine Insurance
C) FOB price-Incentives
D) FOB price+Freight

5) The amount of FOB price is____than that of CIF quotation.
A) Higher
B) Lower
C) Same
D) Double

6) INCO terms means_____.
A) Internal Commerce organization
B) International community organization
C) International commercial terms
D) International cost organization

7) A pricing strategy of low price in the early stage of product introduction is called
as pricing strategy.



A) Penetration
B) Skimming
C) Fix

D) Transfer

8) Under___marketing the manufacturer makes own arrangement to distribute the goods.
A) Direct
B) Indirect
C) Regional
D) Local

9) __ risks takes place on account of insolvency of the buyer.
A) Political
B) Commercial
C) Legal
D) National

10) Participation in____is an important element of promotion mix.
A) Trade fairs and Exhibition
B) Personal selling
C) Direct marketing
D) Export marketing

11) In international trade there are mainly___mode of transport available.
A) One
B) Two
C) Three
D) Four

12) Five star export House need to have export performance of __US $ million.
A) 25
B) 100
C) 500
D) 2000

13) __isthe example of Indirect exporting.
A) Manufacturer exporter
B) Merchant exporter
C) Bank
D) Insurance company

14) __ finance is also referred to as packing credit.
A) Pre-Shipment



B) Post shipment
C) Long term
D) Home

15) Post shipment finance is generally available for a period of ___days.
A) 180
B) 360
C) 30
D) 90

16) SIDBI means____.
A) Small Industries Development Bank of India
B) State Industries Development Bank of India
C) Software Industries Development Bank of India
D) Second Industries Development Bank of India

17) __ bank provides financial assistance to referred credit export.
A) EXIM
B) Bank of Maharashtra
C) SBI
D) Bank of India

18) letter of credit contains a provision that the benefits of letter of credit can be
transferred either fully or partly to one or more parties.

A) Back to Back

B) Red

C) Green

D) Transferable

19) _ banks provide fund based and non-fund based Assistance to exporter.
A) Commercial
B) RBI
C) Dena Bank
D) HDFC

20) Exporter have to register with___ to obtain IEC number.
A) DGFT
B) RBI
C) EPC
D) Chamber of Commerce

21) is the basic document required in export.
A) Commercial invoice



B) Certificate of origin
C) Bill of Lading
D) Shipping bill

22) __ isan important document required for realization of export proceeds.
A) ARE-1 form
B) GR Form
C) Shipping Bill
D) Packing list

23) The certificate of origin is issued by .
A) Custom Authority
B) Govt of Maharashtra
C) Chamber of Commerce
D) Reserve Bank of India

24) The ___ agent has to obtain the carting order from the port trust authorities.
A) Importers
B) Custom house of Agent
C) Bank
D) Insurance

25) A isadocument issued by the shipping company upon shipment of the goods.
A) Certificate of origin
B) Bill of Lading
C) GR Form
D) Commercial Invoice

26) Packaging helps in___ of the product.
A) Financing
B) Branding
C) Protection
D) Licensing

27) F.O.B quotation includes
A) Ex Factory cost
B) Insurance
C) Freight
D) Import duty

28) is management of the flow of the goods between the point of origin and the point
of consumption.

A) Logistics



B) Warehousing
C) Packaging
D) Branding

29) Packing credit is required ___the shipment.
A) After
B) Before
C) During
D) Protection

30) __certifies the consular invoice.
A) 1P
B) Commodity Boards
C) Consulate
D) T

31) __ issues the registration cum membership certificate.
A)D.G.F.T
B) E.P.C
C) Chamber of commerce
D) IIP

32) __ isapolitical risk covered by ECGC.
A) Insolvency of buyer
B) War
C) Rejection of goods
D) Not received payment in time

33) provides medium term and long term export finance to small units.

A) Exim bank
B) RBI

C) SIDBI

D) ECGC

34)  refers to face to face communication.
A) Import
B) Export
C) Trade
D) Personal selling

35) letter of credit cannot transfer to a third party.
A) Transferable
B) Non transferable



C) Back to Back
D) Green

36) is the intermediary between the manufacturer and the overseas buyer.

A) Merchant exporter
B) Importer

C) Trading bloc

D) Bank

37) The scheme is introduced by SIDBI.

A) Forfaiting

B) Home loan
C) Car loan

D) Personal loan

38) Product is the primary function of the exporter.

A) Planning

B) Development
C) Marketing

D) Packaging

39) FormulaCand F =

A) Ex factory cost + profit

B) F.O.B price + Freight

C) C.L.LF + Duties

D) Ex factory cost + profit + Duty drawback

40) gives an identity to the exporter and its brands sold in foreign markets.

A) Branding
B) Marketing
C) Labelling
D) Packaging

41) The main objectives of export pricing is .

42)

A) Maximizing the product

B) Applying for government incentives
C) Ease in documentation

D) Earn goodwill

helps to distribute export goods only through government agencies.

A) Cooperatives

B) Bank

C) Canalizing agencies
D) Customs officials

43) covers financial risks in export business.

A) Insurance
B) Transportation



C) Communication
D) Warehousing

44) Personal selling is also knownas .
A) Sponsorship
B) Salesmanship
C) Sales promotion
D) Public relation

45) The main purpose of packing credit is to meet ___ capital needs to exporters.
A) Fixed
B) Regular
C) Working
D) Interim

46) _ has its head office in Lucknow.
A) SIDBI
B) ECGC
C) EPCG
D) EPC

47) Generally there are parties involved in letter of credit.
A) 6
B)3
C)2
D)5

48) Bill of Lading is issued by company.
A) Transport
B) Shipping
C) Warehousing
D)Land T

49) s required to get the goods inside the docks for the purpose of examination of
goods.
A) Let export order
B) Bill of Lading
C) Carting order
D) Certificate of origin
50) Consular invoice is issued in _____copies.
Al
B) 3
C)5
D)7
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Product is the primary function of the Exporter.
a) Planning b) Development

c) Marketing d) Packaging

provides information of the product and matters related to the product
being exported.

a) Labeling b) Marking

c) Packing d) Positioning
refers to symbols printed on export packages

a) marking b)packaging

c)branding d)designing

Export quotation is
a) An offer made by Importer to Exporter in reply to exporter’s query

b) Commercial invoice
¢)An offer made by Exporter to Importer in reply to importer’s query
d) Importers Bill

gives an identity to the exporter and its brands sold in foreign

market
a) branding b)marking
c)Labeling d)packaging
helps to distinguish the companies brand among its competitors
a) Brand name b) Company name
c)product Marking d) Product price

Product price is not directly affected by

a) Costs b)product nature
c)competitors prizes d)quota restrictions
EU requires labeling requirement in language/ s.
a) one b) two

C)three d) four

EU needs packaging requirements

a) Eco-friendly b) thermoformed
c¢)laminated d)corrugated

among the following is not an element of branding.

a) brand name b) logo

c)brand color d)country of origin mark
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is a type of Indirect Exports.

a)Licensing b) Exporting

c) FDI d)Logistics

Turnkey Operations mode of exporting is suitable for type of projects.
a) small b) medium

c) large d) personal

is when Company purchases another company from the foreign

company.

a) Amalgamation b)Joint venture

c)Acquisitions d) Partnership

Generally, price is charged in Indirect Exports.

a) higher b) lesser

c) no d) marginal

Order processing is the important component of management.
a) quality b) logistics

¢) human resource d) finance

risk insurance covers loss due to non-payment by the Buyer.

a) Political b) Marine

c) Commercial Credit d) General

covers number of activities starting from procurement to delivery of

goods.
a) Research b) Logistics
c) Transportation d) TQM
is suitable for small firms which cannot afford high Advertising cost.
a) Trade fairs b)Personal selling

¢) International advertising d) Television advertising

McDonald uses type of mode of Export.
a)Licensing b) Franchising
¢) Joint venture d)Acquisition

is necessary in Export trade due to risks involved.

a) advertising b)Logistics

¢) Personal selling d) Insurance

factors play crucial role in International Advertising.

a) Political b) Cultural

c) Personal d) Environmental



72.

73.

74,

75.

76.

77,

78.

79.

80.

81.

82.

covers credit risks of exporters.
a) EXIM bank b) ECGC

c) SIDBI d) RBI

International advertising is a communication across International
border.
a) Non-personal b) Personal
¢) Mechanical d) Non-verbal
IS most popular method of payment in foreign trade transaction.

a) Open Alc b) Bill for exchange
c) CAD d) Cash payment
International Money Order is provided by
a) RBI b) Commercial bank
c) postal department d) DGFT
SIDBI provides export finance to units.
a) Medium b) Large
c) Small d) Public Sector
In , exporter agrees to accept payment in the form other than
monetary instrument.
a) Import trade b) Export trade
¢) International counter trade d) Consignment Sales
Revocable letter of Credit can be by the issuing bank without prior
permission of exporter.
a) Transfer b) modified
c) confirmed d) assigned
Packing Credit is also known as .
a)Post Shipment Finance b) Pre-Shipment Finance
c) Export Finance d) Counter trade
Clean letter of Credit should be accompanied by
a) Full set of document b) No documents
c¢) Cash d) Interest

There are parties to letter of credit.
a) 2 b) 6
c)4 d) 10

Pre-shipment Finance is available for a period not exceeding days.
a) 270 b) 90
c) 180 d) 360
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EXIM bank is Sector Bank.

a) Public b) Private

c¢) Government d) Foreign

ECGC covers risks.

a) Only political b) Only commercial
¢) both commercial &political d) Marine

Standard policies of ECGC covers % of loss on account of risks.

a) 100% b) 90 %

c) 50% d) No

Specific policies of ECGC is for the contracts for export of goods.
a) Raw Material b) Capital

c¢) Working Capital d) All type

When exporter provides professional service to overseas buyer then
ECGC Policy is applicable.

a) Specific b) Special

c) Standard d) Service

Commercial banks provide assistance to Indian exporters.
a)Fund based b)Non-Fund based

c¢) Both fund & non-fund based d) No finance

Shipping bill is prepared in ----------- copies.

a) Five b) Three

c) Four d) Two

document states the Origin of the export goods.

a) Mates receipt b)Certificate of Origin

c) Bill of landing

Consular invoice is issued by of the importer’s country.
a) Trade Consulate b) Government

c)Commaodity Board

arrangement involves adjustment of value of goods imported

against value of goods exported.

a) Global Trade b) Counter Trade
c) Import Trade

IS a basic document for export trade and should be prepared in

standard format.

a)Consular invoice  b)Certificate of Origin
¢) Commercial invoice
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Packaging helps in of the product.
a) Financing b) Protection

c) Licensing

FOB quotation includes :
a) Ex-factory cost b) Insurance

c) Marine Freight

Branding and packaging are important considerations of
a) Trade Credit b) Product Planning

c) Shipping formalities

---------- is the route by which the goods move to foreign buyers.
a) Advertising b) Marketing
c) Distribution channel

consist of techniques to induce response from costumers and
intermediaries.
a) Inspection b) Sales promotion

c) Labeling

is management of the flow of goods between the point of origin and

the point of consumption.

a) Logistics b) Warehousing
c) Packaging

Packing credit is required the shipment.
a) after b) before
c)during

was established to provide medium and long term finance to

exporter in India.

a) ECGC b) EXIM bank
c) DGFT

is a commercial risk covered by ECGC.

a) Insolvency of the buyer  b) Civil Disturbance

c) War

certifies the consular invoice.

a) lIP b) Commodity Boards

c¢) Consulate

issues registration cum membership certificate.

a) DGFT b) EPC

¢) Chamber of Commerce



105. states that goods which are exported are from a specific country.
a) Bill of Landing b) Certificate of origin

c) Shipping Bill
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Q Select the appropriate option from the given options.

1. Export Product Planning decisions involve ---------- decision.
a. Finance Source

b. Machinery

c. Product Pricing

d. Raw Material

2. -------- cost varies with the increase in production.
a. Fixed

b. Variable

c. Fixed and Variable

d. Marginal

3. The Exporter should not consider ------ while fixing prices in the overseas
markets.

a. Total Cost

b. company objectives

c. Demand

d. Workers Salary

. In India, export incentives are calculated on ----- price.
. FOB price

. CIF price

. C&F price

. Incentives

o O T HoH b

o1

R Is an internal factor for price calculation.
. Demand

. Objectives of firm

. Competition

. Government Taxes

o O T o

»

R is an external factor for price calculation.
a. Competition

b. Objectives of the company

c. Total cost



d. Product Life Cycle

. In CIF quotation, the freight charges are paid by the ------ :
. Importer

. Exporter

. Government

. Consumer

o O T &9

oo

R strategy is followed among the subsidiaries of MNC.
. Penetration Pricing Strategy

. Skimming Pricing Strategy

. Transfer Pricing Strategy

. Trial Pricing

o O T Qo

. Exporters consider ------ factors to fix export prices.
. Internal factors

. External Factors

. Internal and external factors

. Only Global

o O T 9§ ©

10. ----- preserves the quality of product.
a. Brand

b. Packaging

c. Price

d. Label

11.  gives separate identity to product.
a. Price

b. Distribution

c. Demand

d. Brand

12, ------ involves a set of products, which an exporter may offer to the market.
a. Product Line

b. Product Mix

c. Product Design



d. Product Promotion

13.  survey various purposes - protection, preservation and promotion of
product.

a. Product Pricing

b. Product Positioning

c. Product Design

d. Product Packaging

14.  refers to the marketing efforts directed at creating and maintaining a
distinct image of the product in the minds of consumers.

a. Product Promotion

b. Product Warranty

c. Product Positioning

d. Product Pricing

15. s an assurance from the manufacturer that the product will perform as
stipulated.

a. After Sale Service

b. Warranty

c. Promotion

d. Branding

16.  isaprocess of giving distinct name or a mark to a product to give it a
distinct identity.

a. Branding

b. Pricing

c. Positioning

d. Packaging

17. When a company adopts the same brand name for different brands in a
particular product line is calledas .

a. Blanket Corporate Name

b. Individual Brand Name

c. Different Brand Names

d. Family Brand Name



18. A good package mustbe .
a. of dull colour

b. without handling instructions

C. suitable to product

d. inconvenient to display

19. Product __is any written or graphic communication on the package or on
the product.

a. Labelling

b. Pricing

c. Positioning

d. Marking

20. The exporter needs to mark in the cartons in ____ language, unless specified
by the importer.

a. Marathi

b. French

c. English

d. Greek

21.  terms are a standard set of terminology, which was created by the
International Chamber of Commerce in 1936.

a. INCO

b. Trade

c. Business

d. Marketing

22. DDP is an INCO term which means__ .
a. Direct Duty Paid

b. Delivery Duty Paid

c. Direct Down Payment

d. Delivery Down Payment

23. CPT is an INCO term which means___.
a. Commission Paid To

b. Carriage Paid To

c. Cost Paid To



d. Commission Payment To

24. FAS is an INCO term which means .
a. Free At Ship

b. Free After Sale

c. Free Alongside Ship

d. Free At Shop

25. Under ___ quotation, an exporter must bear all cost and expenses till the
goods are loaded on the ship.

a. FOB

b. CIF

c. C&F

d. FOB and CIF

26. Under FOB quotation,  has to bear all costs and risks after the goods
are loaded on the ship.

a. Exporter

b. Importer

c. Government

d. Investor

27. CIF Price = FOB Price + Freight +
a. Commission

b. Tax

c. Interest

d. Marine Insurance

28. Under CIF quotation, an exporter has to pay freightand __ in addition to
obligations as per FOB.

a. Commission

b. Salary

c. Insurance Premium

d. Interest

29. In C&F quotation, the freight charges are paid by the .
a. Importer

b. Exporter

c. Government



d. Investor

30. _is followed among the subsidiaries of MNCs.
a. Trial Pricing

b. Probe Price

c. Predatory price

d. Transfer price

31.  pricing strategy is adopted to gain a large market share.
a. Penetration

b. Skimming

c. Follow the leader

d. Transfer

32. Some large companies may adopt ___ pricing to kill competition.
a. Probe

b. Transfer

c. Predatory

d. Trial

33. In Penetration Pricing Strategy, ___ price is fixed in the early stages of
product introduction.

a. High

b. Low

c. Reasonable

d. Moderate

34. Objective of __ pricing strategy is to earn high profit margin at the early
stages of product introduction.

a. Penetration

b. Follow the leader

c. Skimming

d. Trial

35.In__ pricing strategy, the exporter charges the same price for all export
markets.

a. Standard

b. Skimming

c. Penetration



d. Probe

36. Under ------ marketing, the manufacturer makes own arrangement to
distribute goods.

a. Direct

b. Indirect

c. Regional

d. Local

37. ----- Is the canalised agency through which canalised items are exported.
a. Export House

b. Trading House

c. MMTC

d. Premier Trading House

38. In order to select the best alternative of transport the company must evaluate
------ factor.

a. Stowage of the cargo

b. Competitors Pricing Strategy

c. Stage of PLC

d. Brand

39. ------ risks takes place on account of insolvency of the buyer.
a. Political

b. Commercial

C. Legal

d. Natural

40, ------- Is an example of consumer oriented sales promotion technique.
a. Performance Incentive

b. Trade Discount

c. Free Samples

d. Stock Return

41. Participation in ----- helps in demonstrating the product to the prospective
consumers.

a. Sports Events

b. Dramas

c. Trade Fairs



d. Programme

42, ------- risk takes place on account of civil disturbances in the importer's or
exporter’s country.

a. Credit Risks

b. Political Risks

c. Legal Risks

d. Natural

43, -------- refers to face to face communication between the firm's
representative and the prospects.

a. Personal Selling

b. Advertising

c. Publicity

d. Indirect Marketing

44, ----mmmme- helps in obtaining leads of prospective buyers.
a. Personal Selling

b. Advertising

c. Publicity

d. After Sale Service

45, -------- factor influences the choice of distribution channels in export
marketing.

a. Workers salary

b. Levels of Management

c. Consumer Characteristics

d. Brand

46. -------- advertising is a communication process that takes place in several
countries.

a. Local

b. National

c. International

d. Regional

47, ----mmmmmmmeee- helps to persuade the customers to buy company’s product.
a. Indirect Marketing

b. Product Design

c. Competitors Strategy



d. Personal Selling

48, ------mmmmee- Is an element of promotion mix.
a. Publicity

b. Product Design

c. Price

d. Distribution Channel

49. The manufacturer makes own arrangement to export his products such
exporters are known as

a. Agent

b. Merchant Exporter

c. Manufacturer Exporter

d. Indirect Exporter

50. _isthe intermediary between the manufacturer and the overseas buyer.
a. Merchant Exporter

b. Manufacturer Exporter

c. Investor

d. Supplier

51. Some state Governments have set up corporations to look after exports of
a. Small Scale Sector

b. Large Scale Sector

c. Primary Sector

d. Secondary Sector

52.  isthe network of people, organization, technology, activities,
information and resources in the movement of products from the supplier to the
customer.

a. Branding

b. Grading

c. Marking

d. Logistics



53. Direct Exportis .
a. Less Risky

b. Without Risk

c. More Risky

d. Moderate Risky

54. Disadvantage of Direct Exportingis .
a. High Risk and Investment

b. High Profit Margin

c. Direct Contact with Foreign Buyers

d. Goodwill

55. Advantage of Direct Exportingis .
a. Lacks Specialisation

b. High Risky

c. More Investment

d. High Profit

56. Advantage of Indirect Exportingis .
a. Second Hand Information

b. Lack of Control

c. Lower Profit

d. Specialisation

57. Disadvantage of Indirect Exportingis .
a. Lower Profits

b. Less Risks

c. Less Investment

d. Less Overheads

58. The Canalising Agencies deal with ___items.
a. Prohibited

b. Canalised

c. Restricted

d. Costly



59.  isanexample of Direct Exporting.
a. Merchant Exporter

b. Canalising Agencies

c. Sales Office Abroad

d. State Corporations

60. __isachannel of Indirect Exporting.

a. Canalising Agencies

b. Sales Representative Abroad

c. Sales Office Abroad

d. Direct Booking of Orders Through Correspondence

61.  isacomponent of Logistics.
a. Product

b. Price

c. Label

d. Warehousing

62.  component of Logistics is concerned with maintaining the right level
of inventory to meet customer requirements at the lowest cost.

a. Warehousing

b. Transportation

c. Customer Order Processing

d. Inventory Management

63. _ refers to the quality of service, which a firm provides to it's customers.
a. Customer Order Processing

b. Customer Service Standards

c. Facility Location

d. Inventory Management

64. In case of export of diamonds ___ transport is more feasible.
a. Road

b. Sea

c. Air

d. Rail



65. If the merchandise is of low value and large quantities, it is better to avoid
___transport.

a. Road

b. Sea

c. Air

d. Rail

66. It is advisable for the exporter to obtain __ policy to cover commercial
risks.

a. ECGC

b. EPCG

c. Marine Insurance

d. Life Insurance

67. Itis advisable for the exporter to obtain ___ policy to cover Cargo risks.
a. ECGC

b. EPCG

c. Marine Insurance

d. Life Insurance

68.  consists of various techniques and tools that induce a desired
response from customers and intermediaries.

a. Sales Promotion

b. Logistics

c. Product Positioning

d. Branding

69. Free Samples is an example of ____ oriented sales promotion technique.
a. Trade

b. Consumer

c. Sales- Force

d. Investor

70. Credit Terms is an example of __ oriented sales promotion technique.
a. Trade

b. Consumer

c. Sales- Force

d. Investor



71. An exporter must select the right ad agency considering  factor.
a. Production Capacity

b. Distribution Strategy

c. Media Rates

d. Reputation of the ad agency

72. Inventory Management is one of the areaof .
a. Logistics

b. HRM

c. Finance

d. Marketing

73. KFC isan exampleof .
a. Export Consortium

b. Franchising

c. Canalization

d. State Trading

74, is an example of Franchising.
a. Kirloskar Brothers Ltd.

b. Hindustan Machine Tools

c. Mc Donald's

d. Bajaj Auto Ltd.

75. __ covers a number of activities starting from procurement to delivery of
goods.

a. Marketing Research

b. Logistics

c. Positioning

d. Branding
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